How to Schedule an Inspection on Citizen Access

1 Navigate to
https://access.cityofwestsacramento.org/CitizenAccess/default.aspx

2  Click "SignIn"

USER NAME OR E-MAIL: %*
m n

PASSWORD: *

Forgot Password?

Remember me on this device

Not Registered?

CREATE AN ACCOUNT

Welcome ta the Citv of West Sacramenta Citizen Partal


https://access.cityofwestsacramento.org/CitizenAccess/default.aspx

3  Click "HOME"

WEST
SACRAMENTO

B =
Hello, m n

My Collection (1)

Megan Gideon

REfhrds Last Updated 11/27/2023

4  Click "Schedule an Inspection”

Welcome m n

You are now logged in.

What would you like to do today?
To get started, select one of the services listed below.




5 Choose the applicable permit number from the list of your linked permits. NOTE: if
you do not see the permit number you are looking for in this list, your citizen
account may not be linked to the permit. Please call the office at 916-617-4645
option 1 or email buildingpermits@cityofwestsacramento.org to request to have

your account linked with the permit.

[ copeepe Vv euea T S1saLe - v PV

011E General g;«gﬁrﬁmo ca BATTERY
PROPOSED
SOLAR APP - ROOF
3038 CARMEL BAY ';,'\D ggﬁ%ﬂg% 3
23-09-  orncro Residential RD, WEST
(] D07E 05/05/2023  HCE ARt MAIN PANEL Finaled
S UPGRADE - NO
BATTERY
PROPOSED
520 TODHUNTER ggf:;"fg? ;,
— 23-09- 105/, Residential AVE, WEST s i .
L) e 05/05/2023  =2CEN b LT SYSTEM - WITH In Review
i BATTERY
PROPOSED

SOLAR APP - ROOF
MOUNT SOLAR 6.75

£00 HARDY DR, PV SYSTEM WITH

— 23-09 P Residential ES o
L) oose 08/05/2023  General SACRAMENTO CA  Lemane o Iesued
95605 o :
BATTERY
PROPOSED

ROOF MOUNT
SOLAR 9.31 PV

o LI IELMALE T SYSTEM WITH
~ S W
. 5 156 08/29/2023 o faral SACRAMENTO CA :';ér;:;;“%m Applied
ana2 BATTERY
PROPOSED
SOLAR APP - ROOF
MOUNT SOLAR 9.31
23-08- Residential wesr Do RSITH L
O DOAE 08/25/2023 Ges‘ e MAIN PANEL Issued
— eneral SACRAMENTO CA  oen ndth, o
225> BATTERY
PROPOSED
ROOF MOUNT
520 TODHUNTER  Soerims et
Residential AVE, WEST ;
=" MAIN PANEL Issued
General SACRAMENTO CA  hep o met,
9360 BATTERY
PROPOSED

a—-u:.l;«,u‘.-.'|-,|.|e SO S

6  Click "Schedule or Request an Inspection"

Residential General

Record Status: Issued

Record Info = Payments v
Inspections
Upcoming
Schedulle or|R gst an Inspection

You have not added any inspections.
Click the link sbove to schedule or request one.

Completed

There are no completed inspections on this record.


mailto:buildingpermits@cityofwestsacramento.org

7  Select the desired inspection (999 FINAL is on page 5) and click "Continue"

NOTE: Only one inspection can be chosen at a time. Please repeat this process if
you need to request multiple inspections.

Schedule/Request an Inspection

Available Inspection Types (46)
Show all inspections

01 Setbacks Inspection
_ 02 Footings/Foundation
03 Slab on Grade
O 04 Wall Panels
05 Closure Strip
06 Structural Floor System
0 07 Shear Walls
O 08 Roof Nailing
09 Frame
10 Insulation - Underfloor

<Prev 41 2 3 4 5 Next>




8 Click your requested date of inspection and if you would prefer an AM or PM. Click
"Continue"

NOTE: If a date is greyed out, the inspection schedule is no longer available for
that day or time frame, please choose a different date/time.

Schedule/Request an Inspection

Inspection type: 999 Final Structure/Building

To continue, select an appointment date and time range by
clicking a link on the calendar below. AM or PM is not
guaranteed due to days with high workload, however we will do
our best to accommodate.

Jan 2024 Feb 2024 Mar 202
Su Mo Tu WeTh Fr Sa Su Mo Tu WeTh Fr Sa Su Mo Tu WeTl
4 i

8 9 10 11 12 1 1+ 5 6 7 8 9 10
15 16 17 18 19 2 11 12 13 14 15 16 17

21 22 23 24 25 26 27 18 19 20 21 2
28 29 30 31 2 7 2

Available Times for Wednesday, Jan 17 2024
Morning (09:00 AM - 12:00 PM)
Afternoon (01:00 PM - 04:00 PM)




9 Verify the contact information for the person who will be on-site for inspections. If
the contact is different than what is listed, please click "Change Contact" and click
the "Specify another person (for this inspection only)" field.

Click "Continue"

Click "Finish"

Schedule/Request an Inspection

Inspection type: 999 Final Structure/Building
Location and Contact

Verify whether the location and contact person for the selected inspection are
correct.

Location
5 E AVE
WEST SACRAMENTO CA 95605

Contact
M
91

-

@® Select an existing contact
[me n (91 r]

O Specify another person (for this inspection only)
*First Name Middle Name *Last Name

*Phone Number




10

Your inspection is now scheduled. Click "actions" if you need to reschedule or
cancel the inspection.

You can cancel, request, or reschedule an inspection online up to 4:30 the day
prior.

Repeat this process if you need to schedule multiple inspection on the same
permit. (i.e. Frame, Rough Mechanical, Rough plumbing, etc.)

Should you have any questions, please call the office 916-617-4645 option 1 to
speak with a permit technician.

CITY
OF

WEST
SACRAMENTO

Record Information 23-08-004E:

Residential General

Record Status: Issued

Record Info = Payments «

Inspections O

Upcoming (1)
Schedule or Request an Inspection

Click the link above to schedule or request one.
01/17/2024 at Momning Scheduled 999 Final Structure/Building Actions »
Inspector: unassigned

Completed

There are no completed inspections on this record.



